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Protect User Guide

Login Guide

PH Protect Login Guide
Welcome to Player’s Health and the PH Protect platform! Every athlete should feel safe and supported
by the coaches, administrators, and volunteers leading their programs. Ensuring you as leaders have
access to and have completed necessary abuse prevention training before you step onto the pitch
helps to make this a firm reality.
The following will outline the process to complete your risk management/safety requirements via the Player’s
Health platform. Should you have questions along the way that aren’t answered in this guide, you can reach out to
PH support by phone at 612-345-9683, or visit https://playershealth.happyfox.com/new/.

Step One – Getting Started
https://landing.playershealth.com/worthington/
To initiate the process, go to your organization's website, https://landing.playershealth.com/Tonka
United
Here you will find information about what Player’s Health provides and what to expect from the process AND
you will begin your risk management process from this page.

Step Two – Initiating Your Risk Management Process
You will find a form at the top of the page requesting that you enter your Full Name, Email Address, and League
you participate in.
Fill this information out entirely and hit “Submit.” This will notify Player’s Health that you are ready to begin the
process. You will receive an email invitation to login, create your profile and begin. ***Note: this is not
instantaneous. Check back in your inbox for the invitation.
See a screen shot of the form you will fill out from the landing page below.
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Step Three – Invitation Email
As mentioned above, you will receive an email invitation from PHProtect Support prompting you to log in. You will
be taken directly from the “login” link to PH Protect to create your profile. See below for reference to the email
you will receive.

Hello,

Step Four – Setting Up Your Profile
Upon navigating to the PH Protect platform via the login link in your email, you will be prompted to create a
profile. This will begin with a few personal details, as well as create your password for your Player’s Health
account:
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Next, you will then be asked to Upload a Photo in Player’s Health. This photo is only stored in Player’s Health.

The user will then be guided through the required Risk Management steps based on your organization’s
requirements. Some examples include a waiver, a completed SafeSport training, concussion training and a
background check application.
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Background Screen
Guide

Background Screen Guide
Step One – Background Screening
You will be prompted to complete a background screen if you are new to the association or have a previous
background screen that has expired (requirement and renewal frequency is in accordance with organizationspecific guidelines). You will be prompted through a series of forms to read and consent to compliant with a
standard background screening process.
The application requires submission of full legal name, address, date of birth, and social security number. The
background screen cannot be completed without this required information.
The following represents a series of screenshots illustrating the various forms required to complete a
background screen. The user will sign to acknowledge pages 3-5 and continue to the next.
**Note, if you do not complete the background screen completely at this time, you can always use the “login” link
from the email invitation received OR navigate to https://app.protect.playershealth.com/ to sign back in and
continue where you left off.
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Concussion Training
Guide

Concussion Training
Option One – Concussion Training Requirements
Once you have completed abuse prevention training requirements you may be prompted to take the Player’s
Health Concussion Training Course. If you have previously completed the Heads Up training course from the
CDC, you may attach your certificate of completion in PH Protect and bypass the training requirement for
the year.
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PH Abuse Prevention
Training Guide

PH Abuse Prevention Training Guide
Step One – Additional Safety Training Requirements
Once you have completed your background screen, you will be automatically prompted to take an abuse
prevention training. Depending on your organization, you might be taking training courses from Player’s Health,
SafeSport, Darkness to Light, or Respect in Sport. If you have already completed one of these courses, you may
attach your certificate of completion in PH Protect and bypass the training requirement for the year.

Step Two – Player’s Health Abuse Prevention Training Course
Once you have established that you need to complete the Player’s Health Abuse Prevention Training Course,
you will click into the course. Once you have entered the course, you will either be prompted to pay for the
course or if your organization is paying for you, you can begin.

Step Three – Select Course & Create New Profile
Once you have clicked on the “here” button, it will take you to a page in which you will select the course. On that
page, you will select “Get this Course”. After selecting, you will press “log in” or “sign up” to create your profile.
Your profile information should be made to match your Player’s Health login information. After you have created
a new account, you will be sent an email to confirm your registration to the platform. You will then need to
confirm that the account is yours on the email and log in from where you created your account.
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Step Four – Take the Course
After you have logged in, from here you will navigate to the side bar that says “course catalog” and select your
course from the following choices. You will likely be taking the PH Abuse Prevention Training for Coaches,
unless you are a minor athlete. If you are a minor athlete you will be taking the course “PH Abuse Prevention
Training for Minor Athletes”. After you have paid for the course or received a coupon code from your program
administrator, you will be prompted to take it on your home page.
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Step Five – Upload Certificate
When you have completed the course, you will receive a completion certificate. You will need to save this
certificate to upload on the Player’s Health Protect website. Once you re-enter the Player’s Health Website, you
should be prompted to upload your certificate on the screen below. You will select the date, and file, and once
uploaded all of the necessary steps are complete.
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Frequently Asked
Questions

Frequently Asked Questions
1.

Why don’t I have a Risk Management tab when I log into Demosphere?
You must log into the State Association Demosphere website in order to access your risk requirements. They
will not be accessible through a club’s Demosphere site

2.

When I get to the Risk Management tab, it says I do not have any tasks to complete. What now?
You are not assigned risk requirements until the State invites you to do so. If you have not been initiated and
have not received the invitation email then you do not yet have safety assigned. Connect with your club admin
to see if you are properly registered and/or when you should expect to be invited to begin safety.

3.

Why do I get an error message that my profile isn’t found when I log into Player’s Health via
Demosphere?
You may not be properly registered or you have not been initiated for safety. Please connect with your club
admin to see if you are properly registered and/or when you should expect to begin safety.

4.

I see multiple waivers and more than one background check. Why am I being prompted to complete
tasks more than once when I’m in Player’s Health?
If your club is a part of more than one State Association, you are required to be compliant with all safety
requirements designated by both associations. This may mean a variety of waivers that vary by state, more
than one background screen, as specifications are state-specific, or multiple forms of training. If you feel any
training you are prompted is in error, stop and clarify with your club admin or visit https://
playershealth.happyfox.com/new/ before proceeding.

5.

What if I don’t have a SafeSport completion code?
If you have not completed SafeSport training for this seasonal year then you will need to Proceed in order to
log into the US Center for SafeSport to do so. If you have completed SafeSport training for this season year
then you can enter the code from the bottom of your completion certificate (a series of 32 letters and
numbers). **Note: the dashes within the code are required in order for it to register as valid

6.

I clicked “Proceed” from Player’s Health SafeSport training screen and it’s asking me for an access
code. What does this mean?
All clubs will be registering their SafeSport training under U.S. Soccer. This code should auto-populate into the
pop up box. If, for any reason, it does not, the U.S. Soccer access code is: YC3E-6P5G-YYIL-CS2M

7.

I have completed SafeSport training at some point. Why is it asking me to Register again?
Per Step 8B above, if you have previously registered with US Center for SafeSport then you can click “Sign In”
in the upper righthand corner rather than registering as a new user.
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8.

I completed my new/refresher training with SafeSport, but it’s not showing that I’m 100% complete. Now
what?
Your completion status will not sync automatically if the email address of your Demosphere account does not
match the email address of your SafeSport profile. Don’t worry! If you have been logged out of Player’s Health
automatically, here are the steps to log back in:
1.
2.
3.
4.

log into your State Association’s Demosphere site
navigate to your Dashboard
click the Risk Management tab
click the blue “Player’s Health” icon to log back in.

Click on the SafeSport training icon again so you see the pop up window asking for the completion code from
your certificate. Entering the code will update your progress to 100%.
If you still have issues submitting the code, please visit https://playershealth.happyfox.com/new/ , include your
code in your message, and the PH team can assist with updating your profile.
9.

I think I completed everything I’m supposed to, but I only see a white screen. What now?
If you do not see any further action that needs to be taken on the screen then none needs to be taken.
Congratulations, you’re safety certified!
Note: your background screen may take 3-5 business days to fully process, so your status will not be marked as
Approved in Demosphere until this time.

If you have any trouble logging into Demopshere to access your risk/safety requirements, please
contact your club administrator.
If you have any trouble once you are logged into the Player’s Health system, please visit https://
playershealth.happyfox.com/new/ or call PH Support at 612-345-9683, ext. 2.

Thank you for partnering with Player’s Health to give kids the
safest possible environment to play the game they love.
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